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All trademarks noted with the ™ mark are the properties of their 
respective companies. 
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products is the property of Promethean. Use of this software is 
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guide. Promethean does not encourage or authorize any other 
use. 

Additional application software is provided from time to time as a 
service to our customers. This software is licensed to the end user 

by the supplier. Use, possession and upgrades are the 
responsibility of that supplier. Registered owners of Promethean 
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Safety Instructions 

This proACTIV system is supplied with a universal voltage input Power 
Supply Unit (PSU) branded "ACTIVboard" type number FW7400/06. This 
is the only approved type of PSU for use with a proACTIV system. Do not 
connect any other PSU to the proACTIV system.  

The PSU does not contain any user serviceable parts and must not be 
opened. If suspected to be faulty, contact an authorized Promethean 
service agent to obtain a replacement PSU of the same type. Inspect the 
PSU for physical damage to the casing and wiring before use. If damage 
is apparent, take care to avoid contact with any potentially live parts. 
Disconnect the PSU from the electrical mains supply at the wall socket 
and contact an authorized Promethean service agent for advice or 
replacement. 

The PSU is supplied with a suitable mains input lead for your specific 
country. It may also be supplied with additional mains leads (in the case 
where the country has more than one type mains plug). Only use the 
lead which is compatible with your mains outlet socket. Do not attempt 
to modify the mains lead. If a compatibility issue exists, contact 
Promethean or one of its service agents before attempting to connect the 
unit to the mains supply. 

Safety Notices 

 

Be aware of the following general precautions 
before installing or operating any products: 

Read all instruction manuals and user guides supplied on the Application 
CD as these include important Health and Safety information. 

Adult supervision is recommended at all times when children are 
operating the equipment. 

Promethean are always pleased to advise customers about classroom 
layout and environment. We do however, always suggest that a space of 
1m is left either side of the board to allow for free movement. 

The system has been designed and set up by trained personnel. Do not 
attempt to alter it in any way; you may increase the risk of system 
malfunction. 

If the system malfunctions, never attempt any repairs by yourself, it will 
invalidate your warranty. 
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Your LCD projector emits a beam of concentrated 
light. Do not stare at the beam for any length of time. 

Face away from the projector whilst working at the proACTIV board as far 
as is reasonably practicable. Whilst facing your class, always stand 
outside the projected beam. 

 

Before cleaning the air filters, ensure that the 
equipment is switched off and cooled down to an 
appropriate temperature. 

It is recommended that this activity is carried out first thing in the 
morning. 
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Compliance 

This device complies with Part 15 of the FCC rules. Operation is subject 
to the following two conditions: 

1. This device may not cause harmful interference, and  

2. This device must accept any interference received, including 
interference that may cause undesired operation. 

Changes or modifications to this equipment not expressly approved by 
Promethean may void the user’s authority to operate this equipment. 

For non-intentional radio parts, this equipment has been tested and 
found to comply with the limits for a Class B digital device, pursuant to 
part 15 of the FCC Rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential installation. This 
equipment generates, uses and can radiate radio frequency energy and, 
if not installed and used in accordance with the instructions, may cause 
harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If 
this equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the equipment off and on, 
the user is encouraged to try to correct the interference by one or more 
of the following measures: 

• Reorient or relocate the receiving antenna. 

• Increase the separation between the equipment and receiver. 

• Connect the equipment into an outlet on a circuit different from 
that to which the receiver is connected. 

• Consult the dealer or an experienced radio/TV technician for help. 
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For More Information 

For more information about ACTIV products, consult the documentation 
which can be found on the Product CD.  

Technical Support 

Telephone: 678 762-1500 

Email: support@us.prometheanworld.com 

Web: www.prometheanworld.com/n-america/en/html/customer_care/contact.shtml 

User Group Forum 

This is an online forum and we would like to invite new  users to join and 
contribute to our growing online community. 

www.prometheanworld.com/common/html/vb_forum/index.php 

Updates 

Please visit the Promethean website frequently to check for updated 
drivers, software, user guides and flipchart resources 

www.prometheanworld.com 
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1. Installing the Software 

 

Promethean recommends that you read the User Guides supplied 
on the CD for full information about the proACTIV board system. 

Windows users with USB connection, refer to the USB Getting 
Started Guide for information about installing the drivers. 

On a Windows Based Computer 
a. Place the application CD into the CD ROM drive 

If Auto Play is enabled, the main menu screen will automatically 
appear. If Auto Play is not enabled, choose Start > Run. In the 
Run dialog box, type the drive letter that contains the CD and 
type \menu.exe. For example d:\menu.exe. Then click OK. 

b. Click on the Manuals button to access the user guides. 

c. If required, click on the ACTIVdriver button and follow the on-
screen instructions to install the driver. 

d. Click on the button for your application to launch the installation 
routine. Follow the on-screen instructions to install the software. 
Click on the Exit button to exit from the menu window. 

e. Remove the application CD and insert the Resources CD in the 
CD ROM drive. 

If the CD does not auto run, follow the instructions in step a. ‘If 
Auto Play is not enabled’. Follow the on-screen instructions to 
install the Resources. 

On a Macintosh™ Based Computer 
a. Place the application CD into the CD ROM drive. Shortly you will 

see a CD icon appear on your Mac Desktop. 

b. Double click on the CD icon. 

c. Double click on the Software Installer icon and follow the on 
screen instructions to install the software. 

d. Double click on the ACTIV board Installer icon and follow the on 
screen instructions to install the drivers. 

e. Place the Resources CD into the CD ROM drive. A CD icon will 
appear on your Mac Desktop. 

f. Double click on the CD icon. 

g. Double click on the Promethean Resources Installer icon and 
follow the on screen instructions to install the resources. 
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2. Prepare the proACTIV board 

 
Install software before connecting  the board 

Serial Connection 
a. Mount the proACTIV board as described in the User Guide and as 

detailed in the supplied drawing TP 1443. 

b. Attach the latching plug-in connector on one end of the serial 
cable to the socket on the panel located on the rear top right-
hand corner of the proACTIV board. 

c. Connect the other end of the serial cable to the serial port on 
your PC. 

d. Plug the connector on the end of the power lead from the 
Universal Power Supply into the socket on the back of the serial 
connector that you just attached to your computer’s serial port. 

e. Plug the Universal Power Supply into your power strip or wall 
outlet. 

f. Connect and position your projector according to the instructions 
supplied with the projector unit. 

Serial Connection

 Latching Serial
 Connector.

Serial Cable

PC

Universal Power
Supply

Mains
Power
Source

proACTIV board 
Rear View

     Serial Port 

 Panel
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USB Connection 
a. Mount the proACTIV board as described in the User guide and as 

detailed in the supplied drawing TP 1443. 

b. Attach one end of the USB cable to the USB socket on the panel, 
located on the rear top right-hand corner of the proACTIV board. 
Attach the other end of the USB cable to a free USB port on your 
computer. 

c. Attach the latching connector on one end of the DC power cable 
to the socket on the panel, located on the rear top right-hand 
corner of the proACTIV board. 

d. Plug the other end of this DC power cable into the DC connector 
on the end of the DC power lead of the Universal Power Supply. 

e. Plug the Universal Power Supply into your power strip or wall 
outlet. 

f. Connect and position your projector according to the instructions 
supplied with the projector unit. 

USB Connection
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USB Cable
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PC
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Supply
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Note about the latching connector 

Do not bend or twist the latching connector when connecting or 
disconnecting the cable into the panel, located at the rear of the 
proACTIV board. The proACTIV board may not work properly if the 
contacts inside the connector become damaged. See the instructions 
below for the recommended installation method: 

 Support the sides of the connector with 
your thumb and forefinger of one hand. 

 Push with the forefinger of your other 
hand. 

 

Take care to line up the latching 
connector with the connector inside the 
panel before attempting to connect the 
cable. When disconnecting the cable, keep 
the connector straight. 

Ensure that the strain relief cable clips, which are located below the panel 
on the rear of the proACTIV board, are used to support the cable(s). 

3. Calibrate the proACTIV board 

The projected image needs to be aligned with the computer screen image 
(orthographic correction). Follow the instructions according to the type of 
board you have: 

 

a. Ensure the projected image fits within the 
edge strip on the proACTIV board 

b. Hold the pen tip for two seconds over the 
centre of the illuminated logo, located in 
the top left hand corner of the 
proACTIV board. 

c. Click on the board with the pen when you 
are prompted to do so. Five crosses will 
appear on screen in succession. 

d. Click accurately on the centre of each 
cross in turn. The calibration utility will 
automatically close, the system is now 
calibrated. 

proACTIV board Quick Start Guide 

9 

Note about the latching connector 

Do not bend or twist the latching connector when connecting or 
disconnecting the cable into the panel, located at the rear of the 
proACTIV board. The proACTIV board may not work properly if the 
contacts inside the connector become damaged. See the instructions 
below for the recommended installation method: 

 Support the sides of the connector with 
your thumb and forefinger of one hand. 

 Push with the forefinger of your other 
hand. 

 

Take care to line up the latching 
connector with the connector inside the 
panel before attempting to connect the 
cable. When disconnecting the cable, keep 
the connector straight. 

Ensure that the strain relief cable clips, which are located below the panel 
on the rear of the proACTIV board, are used to support the cable(s). 

3. Calibrate the proACTIV board 

The projected image needs to be aligned with the computer screen image 
(orthographic correction). Follow the instructions according to the type of 
board you have: 

 

a. Ensure the projected image fits within the 
edge strip on the proACTIV board 

b. Hold the pen tip for two seconds over the 
centre of the illuminated logo, located in 
the top left hand corner of the 
proACTIV board. 

c. Click on the board with the pen when you 
are prompted to do so. Five crosses will 
appear on screen in succession. 

d. Click accurately on the centre of each 
cross in turn. The calibration utility will 
automatically close, the system is now 
calibrated. 



proACTIV board Quick Start Guide 

10 

4. Launch the Software 

On a Windows Based Computer 
a. Double click on the program icon on your desktop. 

or 

b. Click on the Start > Programs > ACTIV Software group. 

c. Within the ACTIV Software group, select the ACTIVprimary2 or 
ACTIVstudio2 program group. 

d. Within the program group, locate and then click on the 
ACTIVprimary2 or ACTIVstudio2 icon. 

e. Enter your information and serial number, which is located on 
your Installation CD case (required first time only). 

On a Macintosh Based Computer 
a. In the Applications folder, open the Promethean programs folder. 

b. Open the ACTIVstudio2 or ACTIVprimary2 folder. 

c. Double click on the program icon. 

d. Enter your information and serial number, which is located on 
your Installation CD case (required first time only). 

Refer to the help file for information about using the software. To access 
the ACTIVstudio help, click on Menu > Help....To access the 
ACTIVprimary help, click on Teacher Tools Menu > Menu > Help.... 

proACTIV board Quick Start Guide 

10 

4. Launch the Software 

On a Windows Based Computer 
a. Double click on the program icon on your desktop. 

or 

b. Click on the Start > Programs > ACTIV Software group. 

c. Within the ACTIV Software group, select the ACTIVprimary2 or 
ACTIVstudio2 program group. 

d. Within the program group, locate and then click on the 
ACTIVprimary2 or ACTIVstudio2 icon. 

e. Enter your information and serial number, which is located on 
your Installation CD case (required first time only). 

On a Macintosh Based Computer 
a. In the Applications folder, open the Promethean programs folder. 

b. Open the ACTIVstudio2 or ACTIVprimary2 folder. 

c. Double click on the program icon. 

d. Enter your information and serial number, which is located on 
your Installation CD case (required first time only). 

Refer to the help file for information about using the software. To access 
the ACTIVstudio help, click on Menu > Help....To access the 
ACTIVprimary help, click on Teacher Tools Menu > Menu > Help.... 



proACTIV board Quick Start Guide 

11 

 

proACTIV board Quick Start Guide 

11 

 



Promethean Technologies Group Limited 
8601 Dunwoody Place, Suite 108, 
Atlanta, GA 30350 
 
Tel: (888) 652-2848  
Fax: (678) 762-7700 
www.prometheanworld.com 

Promethean Technologies Group Limited 
8601 Dunwoody Place, Suite 108, 
Atlanta, GA 30350 
 
Tel: (888) 652-2848  
Fax: (678) 762-7700 
www.prometheanworld.com 


	TP-1469-US proACTIV board Quick Start Guide
	All rights reserved
	© Copyright Promethean Technologies Group Ltd 2005

	Table of Contents
	Safety Instructions
	Safety Notices

	Compliance
	For More Information
	Technical Support
	User Group Forum
	Updates

	1. Installing the Software
	On a Windows Based Computer
	On a Macintosh™ Based Computer

	2. Prepare the proACTIV board
	Serial Connection
	USB Connection
	Note about the latching connector

	3. Calibrate the proACTIV board
	4. Launch the Software
	On a Windows Based Computer
	On a Macintosh Based Computer


	Visit the Promethean website


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
    /MixageEF-Black
    /MixageEF-Bold
    /MixageEF-Book
    /MixageEF-Medium
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


